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About

Deepcall

The company is dedicated to providing call center solutions to b
of any size.

We encourage businesses to adopt a flexible and scalable business
powered by features of cloud.

The company has roots all over India, holding 11 years of experience in
serving businesses better.

Deepcall is listed in “Software Suggest”- Software Review from Real Users.




Produce Your
Next Generation

Solution with Us

Success stories with 7000+ customers

Unified Communication platform with
99% uptime.

24x 7 expert support.
World class technology

11 years of experience




Call Management System

Make efficient interactions with customers
through unified communication.




Introduction to

Call Management

Call management software helps in taking a holistic view on
inbound and outbound calls.

Business enterprises can streamline operations by adopting
an omni channel approach for attaining growth.

It can lead to stronger interactions with customers, resulting
in high satisfaction rates.




Advantages That You Get
With DeepCall Services

n 99.9% Uptime u Easy Deployment
n APl Integration u 11+ Years Experience
n 7000+ Customers n 4/5 Customer Rating



What is Bulk Voice is

Offering to Your Business

Quick Call Live actions on Calls

Make calls to your customers with a Every time you or an agent is on call,
few clicks. take any action from your end.

Contact Update

Updation of contact be it a new or
existing contact can be done easily.




What Bulk Voice is

Offering to Your Business c..

Customer Profiling Call Barging

Now divide customers into groups with

" 0 Ensure call quality and instruct
similar characteristics and goals.

contact center representatives.

Remote Access

Access our platform from anywhere
and anytime.




These are the

Case Studies

Dainik Bhaskar Group

Dainik Bhaskar Group is Urban India's #1 Housing.com is a Mumbai-based real
newspaper group and has 5 newspapers estate search portal for housing based on
with 65 editions. geography, number of rooms, and various

other filters.
i i
Sintex Plastics Technology Ltd.

Sintex Industries incorporated as The
Bharat Vijay Mills Limited in June 1931
Established composite textile mill in Kalol,

Gujrat.
Read More


https://deepcall.com/case-studies/db-corp-ltd.php
https://deepcall.com/case-studies/housing-dot-com.php
https://deepcall.com/case-studies/sintex.php

These are the

Case Studies

TAFE Fino Payment Bank

After a view of all the challenges, our DeepCall has provided them with the
team offered automated IVR voice call as interactive voice call solution. A solution to
the ultimate solution to all the problems. deliver on-demand information and

updates.
i i
Metropolis Healthcare

Instituted in 1981, Metropolis has founded
its reputation on accurate, reliable, and
consistent laboratory testing and reports.

ot


https://deepcall.com/case-studies/tafe-ltd.php
https://deepcall.com/case-studies/finobank.php
https://deepcall.com/case-studies/metropolishealthcare.php
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