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About

Deepcall

DeepCall, the reimagined and repolished version of Sarv's Clou

Telephony, was rebranded in 2020, and it possesses eleven year
expertise from Sarv.

Since its origin, it has been offering the best-in-class cloud-based
communication system to all sizes of businesses.

DeepCall got acknowledged by SoftwareSuggest as 'Top User Ratings

2022" and by ZenSuggest as Emerging Star 2021 and Customer's Choice
Company 2022.




Produce Your
Next Generation

Solution with Us

Success stories with 7000+ customers

Unified Communication platform with
99% uptime.

24x 7 expert support.
World class technology

11 years of experience




Different Type of Dialer
in Gloud Telephony

n Auto Dialer n Predictive Dialer
n Power Dialer u Progressive Dialer
n Preview Dialer



DeepCall Dialer

Boost operational efficiency with dialer through automated
calls to ensure reduction in error-prone and repetitive work.




Introduction to

DeepCall Dialer

e An automated phone call system used by businesses
for simplifying outbound calls.

e You can get quick connection with customers with a
single click.

e Efficiently optimize the workflow of agents.

e Dialers can be used as automated messaging or cold
calls under the contact center setting.




Why Choose

DeepCall Dialer

e Automatic dialers programmed with self-service options can
lead to enhanced lead conversion.

e Reduce errors and idle time of agents to improve
productivity.

e Effective call distribution by transferring call to specific agent.

e Areal-time insights on calls improves customer service.



Feature Rich

DeepCall Dialer

Contact List Management
Detect Unproductive Numbers
Callback Scheduling

Call Recording

Interactive Dashboard
Real-Time Call Monitoring
Call Transfer Options




These are the

Case Studies

Covid Helpline Seedworks International

The vision was to build a Call Center that DeepCall has provided them with the
will act as the digital fort to deliver interactive voice call solution. A solution to
information and help to every corner deliver on-demand information and

possible. updates.
Read More Read More

Sahaj Path Knowledge Foundation

After going through all the details of the
challenges, our creative team suggested
Hybrid IVR as a complete solution for

them.
o


https://deepcall.com/case-studies/covid-helpline-prayagraj-government.php
https://deepcall.com/case-studies/seedworks-international.php
https://deepcall.com/case-studies/sahaj-path.php

These are the

Case Studies

TAFE Fino Payment Bank

After a view of all the challenges, our DeepCall has provided them with the
team offered automated IVR voice call as interactive voice call solution. A solution to
the ultimate solution to all the problems. deliver on-demand information and

updates.
i i
Metropolis Healthcare

Instituted in 1981, Metropolis has founded
its reputation on accurate, reliable, and
consistent laboratory testing and reports.

ot


https://deepcall.com/case-studies/tafe-ltd.php
https://deepcall.com/case-studies/finobank.php
https://deepcall.com/case-studies/metropolishealthcare.php
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